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City of New Bern 
Public Outreach and Education Stakeholder Meeting: Day 2 

February 24, 2021 from 1:30 p.m. to 2:15 p.m. 
Meeting Minutes 

 
Attendees: 
Colleen Roberts City of New Bern 
Amanda Zullo  Moffatt & Nichol 
Eryn Futral  NFIP/NCEM 
Maria Cho  Res. Council 
 

Melissa Riggle NB Conv. & Visitors 
David Daniels  NB Police Dept. 
Tiffany Dove  Pembroke 
Katy Hunt  Neuse Riverkeeper 

 
• Introductions (Amanda Zullo) 
• Open Discussion 

o Q: Amanda Zullo asked what are key action items New Bern should consider as 
part of the outreach portion of the New Bern resiliency and hazard mitigation 
plan?   

o A: Eryn Futral said we need to find individuals who have passion about resiliency 
planning, mitigation and development.  These persons should be those who can 
relay this information in a way that is universal to all citizens touching each of 
their concerns (financial, infrastructure, cost/benefit, etc.). 

o A: Colleen Roberts stated we partner with the school system to create lesson plans 
to teach the youth. We can put together a video for kids teaching the effects of 
climate change/sea level rise.  Also, we continue with the City’s hurricane expo 
and work towards expanding it. 

o A: Amanda Zullo stated there is a park near her home for walking the dogs. There 
are placards there that display/teach you things/share info as you walk the park.  
Could we implement this through an arts group for an environmental education 
opportunity? 

o A: Maria Cho said we can benefit from public/private partnerships.   
o A: Amanda and Colleen spoke of the Resiliency Toolkit and the possibility of 

seeking grant funding to create it. 
o Q: Amanda asked what tools and communication strategies can we devise to 

better equip our New Bern Resiliency Ambassadors to spread the news faster?   
o A: Eryn Futral said there are existing websites, information, and brochures that 

provide vital info on risk, insurance, and financial savings due to building to 
higher standards (insurance premiums). CRS user groups have most likely already 
created examples. There are two in North Carolina: Outer Banks CRS Users 
Group and Southeast NC Users group. 

o A: David Daniels said NBPD does tabletop exercises for training. We could do 
those with ambassadors and let them work through the disaster process. For 
example: every year they do a tabletop at the airport, simulate a plane crash, bring 
in the stakeholders, and each person has a responsibility in that disaster response. 

o Q: Amanda Zullo asked how can we streamline the communications process to 
inform citizens in advance of a storm event occurring and provide info/resources 
quicker?   
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o A: Eryn Futral said mailers, electronic billboards, door hangers, and 
communication meetings in underserved areas prone to flooding.  

o A. Maria Cho said there is a great resource list of organizations, government, 
nonprofits, advocacy groups, school board, pastors/communication advocates, and 
their contact information. The use of CodeRED or apps to communicate to 
residents and to encourage preparedness & survival from disasters.  ReadyNC.org 
can be a resource.   

o A: Tharesa Lee said we often use the same communications/ambassador groups 
across New Bern. There are many more people who are essential to the outreach 
process.  Tharesa said she will send that info along.  She helped plan Duffest, a 
local festival, and 3-4 days before the event, the hurricane was threatening. They 
had to make a decision to cancel it. It took two weeks to redo all the marketing 
they’d created over a 7-month process.  Her experience is that people will do 
whatever they need to do. Make sure you touch all involved parties. Even going 
door-to-door if you have to. Touch everyone through all channels – newsletters, 
one-on-one communication, everyone in the community can play a role.  Use the 
Chamber, they have business members and that’s how some employees get their 
information.  You can also pass out flyers.   

o Q: Amanda Zullo asked who in New Bern would be effective New Bern 
resiliency ambassadors?   

o A: David Daniels said faith-based groups, crime watch groups, and phone trees. 
o Q: Amanda Zullo asked how can we leverage current communication tools to 

better educate the public about resiliency and its underlying severity? 
o A: Tiffany Dove stated she doesn’t have anything to add right now but likes what 

everyone is saying.  She had never experienced flooding like with Florence. She 
has a neighbor who just got back in her house a month ago.  She also has an aunt 
that is still not in her home yet. They had no damage all the way to the extreme of 
total devastation.  She’s now gotten flood insurance when before she didn’t need 
it.  It would be helpful to get information ahead of time, especially about 
insurance.  Her aunt had gotten flood insurance ahead of time, but Tiffany didn’t 
need it.   

o A: Maria Cho said we need to partner with realtors. There has been some 
awareness after Florence – you had to disclose whether your house had been 
flooded. 

o A: Katy Hunt said she survived Katrina, so she was already educated to look at 
flood maps when looking to purchase a home here.  Use direct mailers when 
people move in, from insurance companies & also from the City (list of 
resources).   

o A: David Daniels stated mailers are a good idea. We could include some 
information with our utility bills. 
 

If you have any questions, please do not hesitate to contact Amanda Ohlensehlen at 
ohlensehlena@newbernnc.gov.    

mailto:ohlensehlena@newbernnc.gov
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